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Designing Computing 



Designing Computing 
for People 



Designing Computing 
for People 
in Real World Scenarios
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Organizational 
Change

Identification of environmental 
policing opportunities and threats.

Identification of internal capabilities, 
strengths and best practices.

Knowledge sharing capabilities and 
best practices in police organisations.

Structural and cultural changes 
in European police forces.

The identity of the police forces 
and their legitimation.

Leadership in police organisations.

Monitoring, training & consultancy. 

Adoption of technology.



Adoption of technology.
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ICT Trends  
in European  
Policing COMPOSITE 

Draft of Deliverable D4.1

http://fit.fraunhofer.de/composite

http://fit.fraunhofer.de/composite
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ICT Trends  
in European  
Policing COMPOSITE 

Draft of Deliverable D4.1

Theme 1: 
Integrating Systems 

Theme 2: 
Increasing Mobility

Theme 3: 
Surveillance Technology

Theme 4: 
Digital Biometrics

Theme 5: 
User Acceptance

Theme 6: 
Social Media 



October 24–28, 2011

Seminar: 
Social Media 
and Policing 
Lisbon, Portugal

June 28-30, 2011

Conference on 
Cybercrime, 
Cybersecurity & 
Social Media
Madrid, Spain

June 16, 2011

1st European Workshop 
on Social Media as a Tool 
for Police Communcation
Fraunhofer FIT
Sankt Augustin, Germany

December 6, 2011

Social Media 
at the French Police
Paris, France

September 27-28, 2011

Workshop
Social Networks
LKA, Wiesbaden, Germany

January 19, 2012

Seminar 
New Media and Crime
DHPOL, Münster, Germany
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November 2, 2011

2nd European Workshop on 
Social Media as a Tool 
for Police Communcation
Greater Manchester Police, UK

Study:
Twitter during 
#ukriots

http://www.icontexto.com
http://www.icontexto.com


Soziale Medien 
als Mittel der
polizeilichen 
Kommunikation
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http://www.iconarchive.com/artist/archigraphs.html
http://www.iconarchive.com/artist/archigraphs.html
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    Soziale Medien als polizeiliche Informationsquelle

… braucht einen rechtliche Rahmen
… erfordert Training

… erfordert u.U. neue Software
… wird breit eingesetzt

… erweitert bestehende Praxis

http://www.iconarchive.com/artist/archigraphs.html
http://www.iconarchive.com/artist/archigraphs.html
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Soziale Medien als Kommunikationsmittel

… wird von wenigen benutzt
… ist experimentell

… bedarf organisationeller Veränderung

http://www.iconarchive.com/artist/archigraphs.html
http://www.iconarchive.com/artist/archigraphs.html
http://www.iconarchive.com/artist/archigraphs.html
http://www.iconarchive.com/artist/archigraphs.html
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Hannover







Manchester
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http://www.youtube.com/watch?v=w8cxZjyTMJg
http://www.youtube.com/watch?v=w8cxZjyTMJg
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It won't be long before 
Jack is helping out, he 
is training hard. flic.kr/
p/a19R3N





@gmpolice very useful 
to keep friends @ 
daughter in Manchester 
up to date. Thank you. 
Makes you look more 
human and part of your 
community.





Reykjavik



Source: Stefán Eiríksson, Chief of Police

“When the going gets 
tough, the tough ... 
... go on Facebook...”





Confidence in Institutions in Iceland

Reykjavík Metropolitan Police

Confidence in institutions in 
Iceland 2006-2011
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Zürich







Heerlen



Boudewijn Mayeur, Politie Limburg-Zuid, NL



Organisationelle
Herausforderung
Soziale Medien 



#1 Schnell agieren im freien Raum

#2 Power to the Edge

#3 Der Bürger als Gesprächspartner

#4 Die Polizei als Freund
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Vielen Dank.

@SebastianDenef
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